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IMPORTANT SAFEGUARDS

« This appliance is not to be used by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience or knowledge, unless they have been given supervision or
instruction.

« Children being supervised are not to play with the appliance.

« The appliance must never be left without supervision during use.

« Do not use the appliance for anything other than the purpose, which is described.

« There is arisk of accidents if accessories are used that are not recommended by the manufacturer
of this appliance.

« This appliance should always be plugged into its own individual electrical outlet which has proper
supply voltage, properly grounded and one that can handle the wattage rating that is identified on
the rating plate on the back of the unit.

o Check the power supply cable regularly in order to detect signs of deterioration.

« Do not connect nor use any appliance with a damaged plug or cable. If the supply cord is damaged,
it must be replaced by the manufacturer, its service agent or a similar qualified persons in order to
avoid a hazard.

« In case of failure, the examination and repair should be performed by a qualified technician.

« All maintenance must be performed by a qualified technician.

« The appliance is not designed to be switched on by an external timer or separate remote control
system.

« If you need to use an extension lead, take care to unravel the whole length in order to avoid the
cable overheating.

« Do not place the appliance on a wet surface. Do not immerse cord, plug, or appliance in water or
liquids to protect against fire, electrical shock and injury to persons. Do no handle the appliance
with wet hands.

« Do not let the cord hang over the edge of a table or counter.

« Do not put the appliance or its cable on or near a hot surface (electrical hotplate, hot gas burner,
heated oven etc.).

« Disconnect the plug when the appliance is not in use and allow to cool before cleaning.

o The appliance must not be cleaned with a high or low-pressure jet.

« Do not bleach.

« Do not touch the hot surfaces. and leave the appliance to cool prior to handling or cleaning it.

» Place the appliance on a dry and stable surface, and slightly back from the edge and at least 20 cm
from any wall or element liable to be affected by heat.

« Ensure the ventillation louvres of the machine are clear at all times during operation.

CAUTION: Do not use this device with wood, coal or other energy source than that for which it provides
(electrical energy). We recommend you keep the original packaging in order to store the appliance.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance
must not be supplied through an external switching device, such as a timer, or connected to a circuit
that is regularly switched on and off by the utility.



THE LEGEND OF SEPHRA

Woven among the threads of ancient Aztec
legend lies the story of Sephra, an enchanting
goddess whose beauty could be described
only as the richness of the dark earth
combined with the lustre and glow of pure
gold. Her voice was softer than the most
delicate flower, and her presence carried the
aroma of sweet cocoa. It was Sephra who
gave the ancient Aztecs the precious gift of
the cocoa tree.

The legend reveals that the spirit of Sephra
nourished the cocoa trees and lived within
the priceless beans they produced. The Aztec
kings named the cocoa tree “Theobroma
Cacao,” meaning “food of the gods.” So
valuable were cocoa beans that they were
used to pay tribute to royalty and were given
as sacred offerings to the gods.

Montezuma, the ruler of the wealthy Aztec
Empire, was so enchanted by Sephra that

he commissioned an elite force of skilled
artisans and master craftsmen to construct a
temple in her honour. As a special offering to
the goddess, Montezuma built a magnificent
fountain in the highest room of the temple
and filled it with glistening spring water,
which flowed from beneath its walls. He then
surrounded the fountain with a splendid array
of the most perfect cocoa beans, in hopes
that Sephra would continue to bless the
people with the unique and valuable crop.

So pleased was Sephra with Montezuma’s
gift that she came to him in a dream and told
him that her spirit would always live in the
fountain he had given her. Moments later,
Montezuma awoke to the sweet smell of
cocoa lingering in the air. The aroma led

him to the upper room of the temple where
Sephra’s fountain stood.

To his astonishment, the fountain no longer
flowed with water, but with the richest, purest
chocolate... this was truly a gift from the gods.

For centuries, Sephra’s fountain remained
hidden beneath the ruins of the ancient Aztec
temple, waiting to be discovered. At long last
it was, and with it was unveiled the secret of
the pure, rich chocolate once coveted by gods
and kings . ..

© Sephra




DEAR SEPHRA CUSTOMER

Thank you for choosing one of our appliances. It is very easy to use and we do strongly
recommend that you carefully read these instructions which include advice on how to use and
install your appliance in order to obtain optimum results.

RECEPTION AND UNPACKING

Any product discrepancy or damage due to transport must be reported to your place of
purchase or dealer within 5 working days of receiving your appliance. Please include a photo
and description of the damage noticed on delivery.
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ORDERING AND CONTACTING (240V)

You can order all you need for your appliance
by contacting us on +44 (0)1592 656 737.

Purchase online by visiting our company
website: http://www.sephra.com.

Any direct queries can be sent to:
info@sephra.com.

Thank you for choosing Sephra!

The Sephra team

ORDERING AND CONTACTING (110V)

You can order all you need for your appliance
by contacting us on +1 858 675 3088.

Purchase online by visiting our company
website: http://www.sephrausa.com.

Any direct queries can be sent to:
info@sephrausa.com.



NACHO TRAY WARMER DIMENSIONS
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Electrical Supply Connections
The electrical supply must be from a 3amp Fused Plug/Socket with an earth connection.

Electrical supply: 230V 550W (3A FUSE)
Weight: 28Kg

Warning: Electrical equipment is dangerous if misused. This appliance must be bonded to
earth connections before use.



NACHO TRAY WARMER INSTALLATION
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Positioning
The warmer is designed for indoor use only.

The warmer is designed to be installed in a 'Counter Top' or similar situation. It is important
that when the warmer is situated on a counter top, or similar surface, the edge of the warmer
is no less than 8omm from any edge (as shown).

The warmer incorporates a hinged door for loading/removing product. For safety reasons en-
sure that the warmer is positioned to allow for the door opening and safe loading and unload-
ing of product. Always close the doors of the warmer when unattended.

Lifting
Follow your current company procedures for lifting the warmer. Ask for help if required.
Always ensure that any power cables do not present a trip hazard to the operator.



NACHO TRAY WARMER HEALTH & SAFETY

Health & Safety

The Health & Safety at Work Act 1974 imposes a duty on all equipment manufacturers and
suppliers to ensure that, so far as is reasonably practicable, their products are safe and without
risk to health when used properly. Due to the nature of this equipment, certain parts should
not be touched without the appropriate form of protection. Qualified service personnel only
should remove covers or service panels.

Safety Instructions

Please read this section carefully. Your warmer is equipped with certain safety features to
prevent over temperature and electrical shock. However, there are certain precautions that
must be undertaken by the operator to ensure safe use.

Position

e Ensure the warmer is on a suitable surface referring to the dimensions on page 7.

» Ensure that any cables leading to the unit do not present a trip hazard.

e Ensure that the area is kept clean and tidy to prevent trips and falls around the warmer.

e Ensure adequate room is given in front and sides of the warmer for loading and unloading
of product.

Fire Extinguishers

e The unit contains electrical components. Refer to your local fire department for the current
correct extinguisher to have near the equipment.

* Never use a water based fire extinguisher on electrical equipment.

Glass

The glass panels on the equipment are toughened safety glass. While toughened glass does not
shatter into dangerous shards when broken, they can still be sharp to the touch. In the event of
glass breakage use appropriate protective equipment to clean up any breakages.

In Use

* Keeping the equipment clean will ensure safe operation of the unit.

e Switch the equipment off and unplug before cleaning.

e Use a damp cloth to clean the unit. Do not immerse any parts with water.

* Only electrically trained personnel should remove electrical panels on the equipment.



USING THIS APPLIANCE

The Warmer is a heated stainless steel and glass cabinet for storing and heating pre-packaged
Nachos or similar snacks for counter top sales. Product is loaded on trays from the rear of the
machine and heated air circulated, within the chamber, to warm the product.

Controls

To switch the warmer on simply use the rocker switch towards the top of the machine.

The unit will light up and start to heat automatically. Temperature regulation is maintained
automatically.

Loading & Removing Product

L N

Locate Tray on Front Brackets and Rear Pins



MAINTENANCE & CLEANING

Cleaning

The metal and glass surfaces of the unit should be wiped down with a damp cloth. Do not
immerse any parts in water. Use warm soapy water, do not use any aggressive or abrasive
cleaners on any part of the machine.

A removable crumb tray towards the bottom of the machine should be periodically emptied
and cleaned. When replacing the crumb tray ensure it is fully pushed into position.

Maintenance
When maintaining the system the instructions in this manual should always be followed. The
unit is designed for minimal service maintenance other than cleaning.

Isolating the system

* No attempt should be made by any person, qualified or not, to carry out any maintenance,
including cleaning before isolating the system.

* The system should be isolated from the mains power supply via the main electrical socket.
Remove the socket fully.

* All removable panels should be replaced before the main supply is switched back ‘on’ to the
system.

Dismantling and Disposal

At the time of printing this manual, the equipment does not contain any known harmful
materials. Care has been taken to de-burr components where possible, however, appropriate
PPE should be worn when dismantling sheet metal components. Dispose of all electrical
equipment in accordance with local regulations. Recycle where possible.
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TROUBLESHOOTING

Fault Finding

Fault

Possible Cause

Action

Switch is Not llluminated and Unit
does not heat up or light up display

The unit is switched off at the
socket.

Check units supply is switched ‘on’.

The fuse in the plug has blown.

Check and change the Fuse in the
plug (3 Amp)

The Switch is in the Off Position

Switch the unit on

Other Fault

Call your service representative.

Switch is illuminated but Unit does
not heat up or light up display.

Thermal Switch Fault or Faulty on/
off Switch

Call your service representative.

Unit display lights up but unit does

Faulty Element

Call your service representative.

not heat up.

Faulty Thermostat Switch Call your service representative.

The thermal trip will reset
automatically when cool

Unit initially heats up and lights up
then switches off.

The unit has experienced a
temporary over temperature
situation

If Fault Reoccurs - Faulty Fan Call your service representative.
causing over temperature situation

(no airflow).

Faulty thermal trip Call your service representative.

Unit heats up but does not light up
display.

Faulty LED Driver Call your service representative.

Faulty LEDs Call your service representative.

Spare Parts
Maintenance should only ever be completed by a qualified electrician.

Description Part Number
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NACHO WARMER TRAY NOTES
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AFTERSALES GUARANTEE

This appliance is guaranteed for one year. We pay great attention to making sure each of
our appliances reaches you in perfect operating condition. If you do find a problem when
unpacking your appliance, please report it to our customer service team within 5 working days.

If you are confronted with faulty operation during the guarantee period, please contact your
place of purchase or dealer providing them with proof of purchase, a photo of the serial
number plus any video or photos demonstrating the issue at hand.

This guarantee is a back-to-base warranty which does not include shipping, labour and parts
not deemed as wear and tear. Damage caused by incorrect use or failure to comply with the
instructions is not covered by the guarantee.

The symbol on the product or its packaging which represents a crossed out waste bin
indicates this product must not be treated as ordinary household waste. It must be taken to
the appropriate recycling centre for electrical and electronic equipment or to a neighbourhood
collection point (waste collection centre, selective waste collection, etc).

By ensuring that this product is disposed of in an appropriate fashion you will help prevent any
potentially negative consequences for the environment and human health. Recycling of these
materials will also help preserve natural resources.

For further information regarding the recycling of this product, contact your local authority or
waste collection centre.
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SEPHRA CONSUMABLE PRODUCTS
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SANTA MARIA NACHO KIT

The Santa Maria Nacho Kit is the perfect choice for home gatherings, small parties, and casual
get-togethers, making it easy to serve crispy, flavour-packed nachos with minimal effort. This
kit includes everything you need to create a delicious nacho spread, whether you prefer classic
melted cheese nachos or a dip-style platter for sharing.

With a mix of salted and chilli-flavoured tortilla chips, chunky salsa, creamy guacamole-style
topping, and spicy jalapefos, this kit ensures a bold, authentic nacho experience—just add your
own grated cheese for the finishing touch!

What’s Included in the Santa Maria Nacho Kit?

» 1x 475g Salted Nacho Chips - classic, lightly salted tortilla crisps

» 1x 475g Chilli Nacho Chips - bold, spicy tortilla crisps for extra flavour

* 1x940g Guacamole Style Topping — smooth, creamy, and mildly spiced

« 1x950¢g Salsa — chunky, fresh tomato salsa with onions, peppers & coriander
« 1x500¢g Sliced Jalapefios - pickled green jalapefios for an added kick

Available from www.cfw.co.uk
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SEPHRA

EQUIPMENT & INGREDIENTS

Sephra Head Office - Sephra House, Denburn Road, Kirkcaldy, Fife, Scotland KY1 2BJ

Tel: +44 (0)1592 656 737 / Fax: +44 (0)1592 653 535
Web: www.sephra.com / Email: info@sephra.com

Sephra USA LLC - Tel: +1 858 675 3088 / Web: www.sephrausa.com / Email: info@sephrausa .com



